
Shivajirao Kadam Institute Of Technology And IManagement

Faculty of management studies

Notice

DATE-11/0321

Venue -- Auditorium

Event — A 30 Hours online Training Program on SOFT SKILLS was conducted in

faculty of management studies The Topics to be covered are Public Speaking,

Group Discussion, Facial Expressions, Stress management, Presentation.

Commencement Date — March 18, 2021 1:00 pm -4:00 pm (daily)

Program Coordinator Prof. Molly Kundu

Speaker — Prof.Molly Kundu

Audience/Participants —I Year Students

All the faculty members not having lectures/any other engagements are requested

to attend the Program

Dr. eet Khurana

Director
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SYNA.NRAO KADAU INSTITUTE or TECHNOLOGY MANAOEUEYt

FACULTY OF STUDIES

SOFT SKUS TRAINING PROGRAM ATTENDANCE SHEET

BATCH 2020-2021

DATE.J

S.NO ENROLLMENT NO NAME

1 DC170399S

2 DX2011432

3 DC1013703

4 DX170S037
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DC16240S9

DC!3264t2

10 DX2011510

DX2011S12
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NAN'DKISHORE

CHACHRIYA

KIRTJ KATARiA

FIRDAUS KHAN

PAWAN KUMAR

PURUSHOTTAM
KUMAUAT

RJNKU VANI

Director
9 Technotogy 8

Management •

acuity of Management

iva9tao Kadam Institute of

Technology & 
Management,lndore



Shivajirao Kadam Institute Of Technology And Management

Faculty of Management Studies

Report on Soft Skills Training Program

Date:05/04/2021

Shivajirao Kadam Institute of technology and Management , Indore organized a Training

Program on "Soft Skills " on 18.03.2021 to 30.03.2021 to enhance the skills of the students. The

speaker of Training Program was Prof.Molly Kundu , Assistant Professor, SKITM Indore(M.P.)

, gives information about Public Speaking, Group Discussion, Facial Expressions, Stress

management., Soft skills characterize how a person interacts in his or her relationships
with others and also give advice to attend the courses and get certificate which will be beneficial

for the students as well as faculties for career growth. She also solved the queries of participants

and support through the QA Section found within the course . All the faculty members and
students gave their valuable presence. Prof. Molly Kundu gave the vote of thanks and concluded

the program.

Prof. Molly Kundu

Event Coordinator

eet Khurana

Director

Director
Shiva. Kadam Institute o Technology 8
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Shivajirao Kadam Inst;tute of Technology And Management

Faculty Of Management Studies

ASSESTMENT OF SOFT SKILLS TRAINING PROGRAM

Batch 2020-2021

S.NO ENROLLMENT NUMBER STUDENTS NAME

1 DC1703998 AMAN I IWARI

2 DX2011432 ARTI F.\RANI)

3 DC1013703 AVINASH SO N I

4 DX17050S7 ISI IA

5 DS1702834 RANI SONGARA

6 DC16080S5

7 DX2011486 SAC! VERNIA

8 DC16240S9 Sl IARDA PAIIADIAY

9 DC1326412 SURA.I RHANCJJA

10 DX20115

11 DX201 VIVEK

12 DX201 1497 SliUBldAVl TRIVEDI

13 DC 1

14 DX201 i 4 '4 IA PAL

15 DX15044j I

16 I RATARIA

17 DX201 1443 FIRDAIJS

18 DX201 PA

19 DX201

20 DC17045(ß) VANI
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SHIVAJIRAO KADAM INSTITUTE OF TECHNOLOGY AND MANAGEMENT

FACULTY OF MANAGEMENT STUDIES

soft Skill QUIZ

2020-2021

1. You find out that tine CEO of the hospital has just been admitted and happens to

be your patient. Since you have wotked with him before, you know that he is very

authoritative and does not mingle much with others. Which of the following nonverbal

cues would he expe Dt that you observe?

Use of gestures B Open posture

C. Extended eye contæt D. Closed posture

2. Which of the following are consistent with open posturing?

A. Smile and direct eye contact Sitting down near the bedside

C. The slight shift of bcdy position towards individual

D. Using the word "Sir" or "Mom" even when the patient tells you not to.

3. The most effective way to discuss pain is expressed through which nonverbal

cue?

A. Eye contact B. Gestures

Sound D. Posture

4. Which of the following statements are true about verbal and nonverbal

communication? Select all that apply.

A. When they are not consistent or incorgruent, the nonverbal message will most likely be the

one received.
hen they are not consistent or incongruent, the verbal message will most likely be the one

received.
C. Nonverbal communication is as powerful as verbal communication.

D. Nonverbal communication is not as powerful as verbal communication.

5. At 2:55 pm, five mjnutes before the end of her shift, the nurse answered a call light

only to find out that ambulatory patient wanted her to look for the remote control

so that he could wat•h an ongoing football game. The nurse replies: "l will call the

PCT right now so that you can watch the game." The patient answers, 'Why don't

O you look for it yoursÄf Q " And the nurse responds back, "1 would if I could, but I do

have a meeting aftec work, and I would not want them to wait for me." What do you

call this style of com; aunjcationQ
A. Authoritative commiAication B. Aggressive communication

C. Assertive communic ,ution v_xf5. Delegating communication

6. A frequent cause f noisunderstar dit

Incongruence B. loquaciousness

C. Assertiveness C). Silence

7. Which of the 'Ing statements is not true about touch as a nonverbal means of

communication?
A. Culture, age, sex. d itetion, and inten:ity of contact will affect the interpretation of touch.

B. It is always good to a patient a Ck rub regatdless of gender or age difference.

vC¯VVhen you are cot lif ,frable With contact with a patient, touch has great potential for

conveying warmth.

D. A small child who IS scared by the hospi€al environment will respond better to be• cuddled

than to a verbal exp!an -.tion of what is ta 'situ place. DIRECTOR
Facutty el.uana

Shivajrrao Kadam Institute ofTechöniogy qanagernent,lndorei of
't ic A' ('a rm-us



SHIVAJIRAO KADAM INSTITUTE OF TECHNOLOGY AND MANAGEMENT

FACULTY OF MANAGEMENT STUDIES

soft Skill QUIZ

2020-2021

1. You find out that t ie CEO of the hospital has just been admitted and happens to

be your patient. Since you have wo;ked With before, you know that he is very

authoritative and do -s not mingle much with others. Which of the following nonverbal

cues would he expe Dt that you observe?

vzXUse of gestures B Open posture

C. Extended eye contact D. C!osed posture

2. Which of the f01101•ing are consistent with open posturing?

A. Smile and direct eye contact v_EGtting dov;n near the bedside

C. The slight shift of bc dy position towards ;ndividua!

D. using the word "Sir' or "Mom" even v hen the pat:ent tells you not to.

o
3. The most effective way to discuss pain is expressed through which nonverbal

cue?

Eye contact B Gestures

C. Sound Posture

4. Which of the folloe ing statements ate true about verbal and nonverbal

communication? Seect all that app J.
A. When they ere not c ons stent or incor greent, the nonverbal message will most likely be the

one received.
B. When they are not c Lnsstent or incor greent, the verbal message will most likely be the one
received

vz.Z Nonverbal commun •aton is as powerful as verbal communication.

D. Nonverbal commun q at. Dn is not as powerful as verbal communication.

5. At 2:55 pm, five n- es before the end of her shift, the nurse answered a call light

only to find out that ambu\atory patent wanted her to look for the remote control

so that he could wat h an ongoing football game. The nurse replies: "l will call the

PCT right now so th t y Du can watch t oe game." The patient answers, 'Why dont

o you look for it yours€ And the nu rse responds back, "l would if I could, but I do
have a meeting afte rk, and I wc ulci not want them to wait for me." What do you
call this •yle of com It' mcaton Q

A. Authoritative compu .ucatlon B. Aggressive communication
Assertive communic

6. A frequent cause
A. Incongruence
C. Assertiveness

7. Which of the folios,
communicationQ
A. Culture, age, sex. d

B. It is always good
C. When you are comt
conveying warmth

. tie n D. Delegating communication

tsundersta: z di. g
vÆ<Lequaciousness

C). Stience

ing statements is not true about touch as a nonverbal means of

at! on, and Inten: lty of contact will affect the interpretation of touch.
a b. Ck rub r zucdtess of gender or age difference.

Äa 'le With phystf .al contact With a patient, touch has great potential for

A small child who ;cared by the hospital envwcnment will respond bett ng cuddled
than to a verbal exp!an .tio of what is f a (ing place

FacutW of Manag ent

Shtvaiirao Kadam Institute of

•naoement IN)ORF



SHIVAJIRAO KADAM INSTITUTE OF TECHNOLOGY AND MANAGEMENT

FACULTY OF MANAGEMENT STUDIES

Soft Skill QUIZ

2020-2021

1. You find out that t; oe CEO (if the hospital has just been admitted and happens to
be your patient. Since you have waked with him before, you know that he is very
authoritative and does not mingle much with others. Which of the following nonverbal
cues would he expect that you observe?

VFX.Use of gestures B Open posture
C. Extended eye contact D. Closed posture

2. Which of the following are consistent with open posturing?
A. Smile and direct eye contact cz€Sltting down near the bedside
C. The slight shift of bc cly position towards individual
D. Using the word "Sir" or "Mom" even ivNhen the patient tells you not to.

3. The most effective way to discuss pain is expressed through which nonverbal
cue?

A. Eye contact B Gestures
E-ß<Sound D Posture

4. Which of the f0110iLing statements are true about verbal and nonverbal
communication? Se:ect all that apply.
A. When they are not consstent or incol ,gruent, the nonverbal message will most likely be the
one received
B. When they are not c onsistent or incongruent, the verbal message will most likely be the one
received.
C. Nonverbal communi&tlon is as powerful as verbal communication.

onverbal commun cation is not as powerful as verbal communication.

5. At 2:55 pm, five acres before the end of her shift, the nurse answered a call light
only to find out that ambulatory patent wanted her to look for the remote control
so that he could wat -Jh an ongoing football game. The nurse replies: "l will call the
PCT right now so that you can watch the garne." The patient answers, 'Why don't

C you look for it yours( 'fQ " And the nurse responds back, "1 would if I could, but I do
have a meeting afte %VCTk, and I wculc! not want them to wait for me." What do you
call this sbyle of con-j 11.1:ucationQ
A. Authoritative comnot ajcatlon communication
C. Assertive communic itio:n D. Delegating communication

6. A frequent cause f n iisunderstat• di; g

A. Incongruence E; Loquaciousness
C). Silence

7. Which of the f0110\ 'inq statements is not true about touch as a nonverbal means of
communication?
A. Culture, age, sex, d ati n, and inten:ity of contact will affect the interpretation of touch
B. It is always good t?) a pat, a b: Ck rub rog lidless of gender or age difference.

v-ZINhen you are conif ma Ole With physi(Æ11 contact With a patient, touch has great potential for
conveying warmth
D. A small child who IS 
than to a verbal explan tio 

V 

by the honpital envwonment will respon o being cuddled
of what IS ta (ing place

DIRE R
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SHIVAJIRAO KADAM INSTITUTE OF TECHNOLOGY AND MANAGEMENT

FACULTY OF MANAGEMENT STUDIES

Soft Skill QUIZ

2020-2021

1. You find out that tile CEO of the hospital has just been admitted and happens to

be your patient. Since you have waked with him before, you know that he is very

authoritative and does not mingle much with others. Which of the following nonverbal

cues would he expe Dt that you observe?
of gestures B Open posture

C. Extended eye contact D. Closed posture

2. Which of the following are consistent with open posturing?
A. Smile and direct eye contact down near the bedside

C. The slight shift of bc riy position towards individual

D. Using the word "Sir" or "Mom" even hen the patient tells you not to.

3. The most effective way to discuss pain is expressed through which nonverbal
cue?

v--A<Éye contact B. Gestures
C. Sound D Posture

4. Which of the following statements are true about verbal and nonverbal

communication? Se:ect all that apply.
A. When they are not consistent or incor gruent, the nonverbal message will most likely be the

one received.
B. When they are not cons:stent or incongruent, the verbal message will most likely be the one

rece•ved.
Nonverbal commun:cation is as powerful as verbal communication.

D. Nonverbal commun s.ation is not as powerful as verbal communication.

5. At 2:55 pm, five 'm acres before the end of her shift, the nurse answered a call light

only to find out that n ambulatory patent wanted her to look for the remote control
so that he could wat h an ongoing football game. The nurse replies: "l will call the
PCT right now so th you can watch the game." The patient answers, 'Why don't

you look for it yours( !fQi ' And the nurse responds back, "l would if I could, but I do
have a meeting afte 'NC Tk, and I wculc! not want them to wait for me." What do you
call this s&yle of comi Iu:ucatlon?
A. Authoritative comnot .licauon B. Aggressive communication

C. Assertive commutil( communication

6. A frequent cause f asunderstar cii' ug

UK Incongruence B Loquaciousness
C. Assertiveness C). Silence

7. Which of the foi10\ 'inc statements is not true about touch as a nonverbal means of
communication?
A. Culture, age, sex. d ati•n, and inten:ity of contact Will affect the interpretation of touch.
B. It is always good to v; a patent a b. Ck rub reg.dless of gender or age difference.

€-—ß-MVhen you are con if [fable With physi(al contact With a patient, touch h s great potential for
conveying warmth

D. A small child who is 'cared by the hospital environment will respond b Being cuddled
than to a verbal explan .tioa of what is ta (ing place.
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SHIVAJIRAO KADAM INSTITUTE OF TECHNOLOGY AND MANAGEMENT

FACULTY OF MANAGEMENT STUDIES

soft Skill QUIZ

2C20-2021

1. You find out that t -e CEO of the hospital has just been admitted and happens to

be your patient. Since you have wo:ked With him before, you know that he is very

authoritative and dos not nmngle much With others. Which of the following nonverbal

cues would he expe t that you observe?
c--<.lJse of gestures B Open posture

C. Extended eye contact D. Closed posture

2. Which of the are consistent with open posturing?
A. Smile and direct eye contact B Sitting dov,'n near the bedside

C. The slight shift of bc 'y position towards individual
using the word "Sir' or "Mom" even V hen the patent tells you not to

3. The most effective way to discuss pain is expressed through which nonverbal
cue?

A. Eye contact V—EGestures
C. Sound Posture

4. Which of the fol!oxz 'no statements me true about verbal and nonverbal
communication? Se ect all that apply.
A. When they are not cons stent or incor gruent, the nonverbal message will most likely be the
one received.
B. When they are not cns;stent or the verbal message will most likely be the one
received.

onverbal commun •aton is as powerful as verbal communication.
D. Nonverbal commun tati jn is not as powerful as 1erbal communication.

5. At 2:55 pm, five n- before the end of her shift, the nurse answered a call light
only to find out that n ambulatory patent wanted her to look for the remote control
so that he could wat n an ongoing football game. The nurse replies: "1 will call the
PCT right now so th y Du can watch tae game." The patient answers, "Why don't
you look for it yours€ And the nurse responds back, "l would if I could, but I do
have a meeting aft 2 •x: rk, and I wculci not want them to wait for me." What do you
call this s&yle of com 11.1 Alcatlon Q
A. Authoritative commi ucatuon B. Aggressive communication

Assertive communic tie:n D. Delegating communication

6. A frequent cause asunderstar di, g
A. Incongruence V—8-loquaciousness
C. Assertiveness

7. Which of the foliÖ\ 'Inc statements IS not true about touch as a nonverbal means ofcommunication?
A. Culture, age, sex, d at! and Intem ity of contact will affect the interpretation of touch.

IS always good v: pat ent a b. Ck rub raga:dless of gender or age difference.
C. When you are na Die With physoal contact With a patient, touch has great potential forconveyong warmth.

D. A small child who is scared by the hospital environment will spond better to being cuddledthan to a verbal expan Lt10 of what IS ta Ong place

, of 

RECTOR
F of Management

Shivajwao Kadam institute of
Technology & Management,indore



SHIVAJIRAO KADAM GROUP OF INSTITUTIONS, INDORE

FACULTY OF MANAGEMENT STUDIES

Certificate of Participation

awarded lc

Mr./Ms.
of ---mßA

For successful completion of Softskills Training Program Organized by Faculty of
Management Studies, Shivajirao Kadam Institute of Technology and

Management, Indore held on and from 18 March 2021 to 30 March 2021.

Prof. Molly Kundu
Program Coordinator

Softskills Training Program
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Dr. Sumeet Khurana
Director

Faculty of Management Studies



O
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For successful completion of Softskills Training Program Organized by Faculty of
Management Studies, Shivajirao Kadam Institute and

Management, Indore held on and from 18 March 2021 to 30 March 2021.

Prof. Molly Kundu
Program Coordinator
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SHIVAJIRAO KADAM GROUP OF INSTITUTIONS, INDORE

FACULTY OF MANAGEMENT STUDIES

Certificate of Participation
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For successful completion of Softskills Training Program Organized by Faculty ofManagement Studies, Shivajirao Kadam Institute of Tech_n010kv andManagement, Indore held on and from 18 March 2021 to 30 March 2021.

Prof. Molly Kundu
Program Coordinator

Softskills Training Program
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SHIVAJIRAO KADAM GROUP OF INSTITUTIONS, INDORE

FACULTY OF MANAGEMENT STUDIES

Certificate of Participation

awarded tc

Mr./Ms. ---
of

For successful completion of Softskills Training Program Organized by Faculty of
Management Studies, Shivajirao Kadam Institute of Techn010Kv and

Management, Indore held on and from 18 March 2021 to 30 March 2021.

Prof. Molly Kundu
Program Coordinator

Softskills Training Program
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Dr. Sumeet Khurana
Director

Faculty of Management Studies



SHIVAJIRAO KADAM GROUP OF INSTITUTIONS, INDORE

FACULTY OF MANAGEMENT STUDIES
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For successful completion of Softskills Training Program Organized by Faculty of
Management Studies, Shivajirao Kadam Institute of Technology and

Management, Indore held on and from 18 March 2021 to 30 March 2021.
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Program Coordinator
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