Shivajirao Kadam Institute Of Technology And Management
Faculty of management studies
Notice
DATE-27/02/20
Venue — Auditorium

Event — A 30 Hours online Training Program on SOFT SKILLS was conducted in
faculty of management studies The Topics to be covered are Public Speaking,
Group Discussion, Facial Expressions, Stress management, Presentation.

Commencement Date — March 48 , 2020 1:00 pm -3:00 pm (daily)
Program Coordinatoxf — Prof.Molly Kundu
Speaker — Prof.Molly Kundu

Audience/Participants — I Year Students

All the faculty members not having lectures/any other engagements are requested
to attend the Program
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SHIVAJRAO KADAM INSTITUTE OF TECHNOLOGY A} D MANAGEMENT

FACULTY OF MANAGEMENT STUDIES
SOFT SKILLS TRAINING  PROGRAM ATTENDANCE SHEET
BATCH 2019-2020
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SHIVASRAO KADA OF TECH AND
FACULTY OF MANAGEMENT STUDIES
SOFT SKILLS TRAINING  PROGRAM ATTENDANCE SHEET
BATCH 20192020
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Shivajirao Kadam Institute Of Technology And Management
Faculty of Management Studies
Report on Soft Skills Training Program

Date:07/04/2020

Shivajirao Kadam Institute of technology and Management , Indore organized a Training
Program on “Soft Skills " on 16.03.2020 to 31.03.2020 to enhance the skills of the students. The
speaker of Training Program was Prof.Molly Kundu , Assistant Professor, SKITM Indore( M.P.)
. gives information about Public Speaking, Group Discussion, Facial Expressions, Stress
management., Soft skills characterize how a person interacts in his or her relationships
with others and give advice to attend the courses and get certificate which will be beneficial for
the students as well as faculties for career growth. She solved all the queries of participants and
support through the QA Section found within the course . All the faculty members and students
gave their valuable presence. Prof. Molly Kundu gave the vote of thanks and concluded the
program.

Prof. Molly Kundu Sumeet Khurana

Event Coordinator Director
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Shivajirao Kadam Institute of Technology And Management
Faculty Of Management Studies

ASSESTMENT OF SOFT SKILLS TRAINING PROGRAM
Batch 2019-2020
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SHIVAJIRAO KADAM INSTITUTE OF TECHNOLOGY AND MANAGEMENT

L)w;h" !o, FACULTY OF MANAGEMENT STUDIES
: s Soft Skill QUIZ

2019-2020

1. Which of the following is true about "JARGON"?
A. ltis a commonplace tlerminology unigue to people within a specific type of work that should be
avoided when talking to clients or patients.
~Health care workers are expected to l2arn Jargon and use it daily.
C. Itis scientific terminology that is exact and should be used with patients.
D. Jargon is indicative of highly qualified and professional workers.

2. A postoperative patient obtained more than 13 points in a Glasgow-Coma scale
test. After the test, he was tired and partially lethargic. Which of the following

elements of communication could be the most effective to convey a message to?
A. Eye contact

‘ B. Gesture
L~ Voice

D. Silence

3. Which of the following are considered nonverbal cues? Select all that apply.
A7 Tone and rate of voice

B. Eye contact and physical appearance

C. Jargon

D. Use of touch

4. It may mean an ini2ntion to interact.
A. Eye contact
B. When we say "aha."
~A handshake
D. Silence

5. When is a nurse suffering from laryngitis, which of the following nonverbal cues
could be the most effective in communicating with a patient?
| . A. A soft voice and physical appearance
B. Gestures and eye contact
C. Write a note and tell the patient you are sick
\/D./Posture and hand movements

6. A practical nurse viith a BMI of 35 teaches a patient about Cardiac diet. Besides

being a nurse, she is also a nutritionist. However, the patient has doubts about what

she is teaching. What could be the reason?
~Use of Jargon

B. Physical Appearancs

C. Too academic

D. The nurse has an accent
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' SHIVAJIRAO KADAM INSTITUTE OF TECHNOLOGY AND MANAGEMENT
AblSsher Mouwrg  FACULTYOF MANAGEMENT STUDIES
Soft Skill QUIZ

2019-2020

1. Which of the follov inc is true abot "JARGON™?

“tis a commonplace ernninology unigue to people within a spe
avoided when talking tc clients or patients.
B. Health care workers ire expected to |2arn Jargon and use it daily.
C. Itis scientific terminclogy that is exact and should be used with pa
D. Jargon is indicative of highly qualified and professional workers.

cific type of work that should be

tients.

2. A postoperative patient obtained more than 13 points in a Glasgow-Coma scale
test. After the test, he was tired and partially lethargic. Which of the following
elements of communication could be the most effective to convey a message to?

A. Eye contact
. B. Gesture
£ Voice

| D. Silence

3. Which of the follov inc are considered nonvarbal cues? Select all that apply.
A. Tone and rate of voi- e
B Eye contact and phy sic-| appearance
C. Jargon
D. Use of touch

| 4. It may mean an in‘2nfion to interact.
| A. Eye contact

B. When we say "aha."

C. A handshake

\_~& Silence

5. When is a nurse s iffering from laryngitis, which of the following nonverbal cues
could be the most ef 2ctive in comniunicating with a patient?
\)./K soft voice and phy sical appearance
. B. Gestures and eye contast
C. Write a note and tell the patient you are sick
D. Postug and hand n hvements

6. A practical nurse \ ith a BMI of 3¢ teaches a patient about Cardiac diet. Besides
being a nurse, she is al<o a nutritionist However, the patient has doubts about what
she is teaching. VWh: ' could be the eeson?
A. Use of Jargon
B. Physical Appearzaric

~Too academic
D. The nurse has an accent
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B SHIVAJIRAO KADAM INSTITUTE OF TECHNOLOGY AND MANAGEMENT
A Y fumav FACULTY OF MANAGEMENT STUDIES
Soft Skill QUIZ

2019-2020

1. Which of the follov.ing is true about "JARGON"?
A. Itis a commonplace erminology unique o people within a specific type of work that should be
avoided when talking to clients or patients.
~Health care workers ire expected to lzarn Jargon and use it daily.
C. Itis scientific terminology that is exact and should be used with patients.
D. Jargon is indicative -f highly qualified and professional workers.

2. A postoperative patient obtained more than 13 points in a Glasgow-Coma scale
test. After the test, he was tired and partially lethargic. Which of the following
| elements of communication could be the most effective to convey a message to?
| A. Eye contact
‘ B. Gesture
_CVoice

D. Silence

3. Which of the follov inc are considered nonvarbal cues? Select all that apply.
A. Tone and rate of voi e
\_B~Eye contact and phy sic2l appearance
C. Jargon
D. Use of touch

4. It may mean an in 2ntion to interact.
A. Eye contact

B. When we say "aha "

C. A handshake

P~ Silence

5. When is a nurse s iffering from laryngitis, which of the following nonverbal cues
could be the most ef’active in communicating with a patient?
. 7. A soft voice and phy:ical appearance
B. Gestures and eye contact
: C. Write a note and tell the patient you are sick
D. Postug and hand n hvements

6. A practical nurse \ ith a BMI of 3¢ teaches a patient about Cardiac diet. Besides
being a nurse, she i< also a nutritionist. However, the patient has doubts about what
she is teaching. Wh: ' could be the eason?
A. Use of Jargon

~Physical Appearanc
C. Too academic
D. The nurse has an accent
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SHIVAJIRAO KADAM INSTITUTE OF TECHNOLOGY AND MANAGEMENT

Amau Y Uawn FACULTY OF MANAGEMENT STUDIES
Soft Skill QUIZ

2019-2020

1. Which of the follov.ing is true about "JARGON"?
A. Itis a commonplace :erminology unigue to people within a specific type of work that should be
avoided when talking to clients or patients.
~Health care workers are expected to lzarn Jargon and use it daily.
C. Itis scientific terminclogy that is exact and should be used with patients.
D. Jargon is indicative of highly qualified and professional workers.

2. A postoperative patient obtained more than 13 points in a Glasgow-Coma scale
test. After the test, he was tired and partially lethargic. Which of the following
elements of communication could b= the most effective to convey a message to?
A. Eye contact

‘ B~ Gesture
C. Voice
D. Silence

3. Which of the follov inc are considered nonvarbal cues? Select all that apply.
A7 Tone and rate of voi-e

B. Eye contact and phy sicl appearance

C. Jargon

D. Use of touch

4. It may mean an in 2ntion to interact.
7 Eye contact

B. When we say "aha."

C. A handshake

D. Silence

5. When is a nurse s iffering from laryngitis, which of the following nonverbal cues
could be the most ef’active in comnunicating with a patient?
A. A soft voice and phy:ical appearance
. B. Gestures and eye contact
7\Write a note and tell the patient you are sick
D. Postuge and hand novements

6. A practical nurse \ ‘ith a BMI of 3¢ teaches a patient about Cardiac diet. Besides
being a nurse, she ic alto a nutritionist. However, the patient has doubts about what
she is teaching. VWh: ' could be the ezson?

A. Use of Jargon

B. Physical Appearanc

C. Too academic

LB The nurse has an accent
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SHIVAJIRAO KADAM INSTITUTE OF TECHNOLOGY AND MANAGEMENT

AU Buarogy  FACULTY OF MANAGEMENT STUDIES
9 Soft Skill QUIZ

2019-2020

1. Which of the follov ing is tiwe abo it "JARGON"?
A. Itis a commonplace erminology unigue (o people within a specific type of work that should be
avoided when talking tc clients or patients.
B. Health care workers ire expected to laarn Jargon and use it dally.
tis scientific terminclogy that is exact and should be used with patients.
D. Jargon is indicative of highly qualified and professional workers.

2. A postoperative patient obtained more than 13 points in a Glasgow-Coma scale
test. After the test, h was tired and partially lethargic. Which of the following
elements of communication could be the most effective to convey a message to?
| A. Eye contact
B. Gesture
’ C. Voice
P~ Silence

3. Which of the follov inc are sonsidered nonvarbal cues? Select all that apply.
_A"Tone and rate of vo e

B. Eye contact and phy sic| appearance

C. Jargon

D. Use of touch

4. It may mean an in 2nfion to interact.

A. Eye contact
“When we say "aha.

C. A handshake

D. Silence

5. When is a nurse s iffering from laryngitis, which of the following nonverbal cues
could be the most ef active in comn unicating with a patient?
A. A soft voice and phy sical appearance
‘ B. Gestures and eye cuntact
“\Write a note and tell the patient you are sick
D. Postuge and hand n hvements

6. A practical nurse \ ith a BMI of 3¢ teaches a patient about Cardiac diet. Besides
being a nurse, she i alto a nutritionist. However, the patient has doubts about what
she is teaching. Wh: ' could be the eason?

A. Use of Jargon

‘/g.,ehysical Appearanc
. Too academic

" D. The nurse has an accent
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SHIVAJIRAO KADAM GROUP OF INSTITUTION S, INDORE

FACULTY OF MANAGEMENT STUDIES

Certificate of Participation
Awarded to

Mr./Ms AARTIPATIDAR
Of MmBA

For successful completion of Softskills Training Program Organized by Faculty of Management Studies,
Shivajirao Kadam Institute of Technology and Management, Indore held on and from 16 March 2020 to
31 March 2020.

M- /’34'54@ and
Prof. Molly Kundu Dr. Sumeet Khurana
Program Coordinator Director

Softskills Training Program Faculty of Management Studies

Shivajirao Kadam Institute of Technology &
Mananement - Technical Campus.INDORE



SHIVAJIRAO KADAM GROUP OF INSTITUTION S, INDORE

FACULTY OF MANAGEMENT STUDIES

Cerlificate of Participation
Awarded lo

Mr./Ms ABHISHEK MISHRA
Of MBA

For successful completion of Softskills Training Program Organized by Faculty of Management Studies,
Shivajirao Kadam Institute of Technology and Management, Indore held on and from 16 March 2020 to
31 March 2020.

(,/L( . /'34‘3&(‘@{) { &(w“ —~
Prof. Molly Kundu Dr. Sumeet Khurana
Program Coordinator Director
Softskills Training Program

Faculty of Management Studies
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SHIVAJIRAO KADAM GROUP OF INSTITUTIONS, INDORE

FACULTY OF MANAGEMENT STUDIES

Certificate of Participation
fAwarded to

Mr./Ms ANUJ KUMAR
Of MBA

For successful completion of Softskills Training Program Organized by Faculty of Management Studies,
Shivajirao Kadam Institute of Technology and Management, Indore held on and from 16 March 2020 to
31 March 2020.

M - Biswa)

e By

Prof. Molly andu Dr. Sumeet Khurana
Program Coordinator Director

Softskills Training Program Faculty of Management Studies
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SHIVAJIRAO KADAM GROUP OF INSTITUTION S, INDORE I

|
FACULTY OF MANAGEMENT STUDIES !

Certificate of Participation
Awarded to

Mr./Ms AMAN KHAN
Of MBA

For successful completion of Softskills Training Program Organized by Faculty of Management Studies,
Shivajirao Kadam Institute of Technology and Management, Indore held on and from 16 March 2020 to
31 March 2020.

U"{j‘i’@/ W

Prof. Molly Kl_mdu Dr. Sumeet Khurana
Program Coordinator Director
Faculty of Management Studies

Softskills Training Program
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SHIVAJIRAO KADAM GROUP OF INSTITUTION S, INDORE

FACULTY OF MANAGEMENT STUDIES

Certificate of Participation
Awarded to

Mr./Ms ASHISH BHARGAV
Of MBA

For successful completion of Softskills Traini

ng Program Organized by Faculty of Management Studies,
Shivajirao Kadam Institute of Technology a

nd Management, Indore held on and from 16 March 2020 to
31 March 2020. \
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Prof. Molly Kundu Dr. Sumeet Khurana
Program Coordinator Director
Softskills Training Program

Faculty of Management Studies
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